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1. ¾Ñ²¹Ò¸ØÃ¡Ô¨ SME ãËŒÁÕÈÑ¡ÂÀÒ¾ã¹¡ÒÃá¢‹§¢Ñ¹

   ·Ñ é§ÀÒÂã¹áÅÐÀÒÂ¹Í¡»ÃÐà·È

2. »ÃÐÂØ¡μ�ãªŒ CTQM ã¹¡ÒÃºÃÔËÒÃ¨Ñ´¡ÒÃ

• TQM Philosophy

• C-TQM Model

• QC Story

• Organization Concept and Technique

• Promotional Vehicle for SME

ËÑÇ¢ŒÍÍºÃÁ ÇÑμ¶Ø»ÃÐÊ§¤�
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